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What does this mean?

* After more than three years the government has finally
published its blueprint for reforming the country’s
private rental market..



Safe and Decent homes, Decent Home
Standards (DHS)

* All tenants to have access to good quality and safe homes

e Landlords with have to abide by legislation for providing DHS homes
in the PRS sector for the first time

e Homes will need to be free from serious hazards such as fire & fall
risks as well as carbon monoxide poisoning

 Kitchens & Bathrooms to be updated before the end of their life
span

* Free from mold & damp, they must be warm and dry
* EPC/Gas Safety and Electrical safety standards are all adhered too



How are they going to do this?

* Councils will be given the tools to enforce this with
several pilot schemes taking place, and by working with
landlords to speed up the process

* Review of the housing health and safety ratings system
(HHSRS) expected to conclude in the autumn

* To look at excessive cold or heating in homes

* The proposal is that by doing this the number of non-
decent homes will be halved by 2030!



Increased Stability & Security

. Drt]Jr_ing|2019/20 almost 25% of tenants did not leave their homes by
choice!

* To counter act this the government is looking at abolish section “21
notice no fault eviction

* Plans are to move AST/Assured tenancies onto Periodic tenancies giving
tenants greater security and flexibility.

* Tenants will then need to give 2 months notice and Landlords will only
be able to evict in reasonable circumstances which will be defined by
law and may be illegal to evict them during the winter months!

* This will be done in 2 stages once Royal Assent has been approved,
giving Landlords 6 months notice for stage 1 (new tenancies) and 12
months later stage 2 (All Tenancies) after which point all tenancies will
be protected from section 21 notices.



Striking a Balance

* Landlords will still be able to manage their tenancies with new grounds for
eviction

* New grounds will be introduced for Landlords who wish to sell or require the
property for themselves or close family, however not in the first 6 months with
a 2 month notice period, however they will not be able to relet the property
within 3 months from the possession date.

* New ground for serious arrears taking into account people on benefits and also
stopping the small payment of arrears to stop evictions with notices increasing
from 2 weeks to 4 weeks for the current ground,

* Anti social behaviour or criminal behaviour to be less than 2 months

* Grounds for possession will be made mandatory where it is reasonable as long
as requirements are met such as been in at least 2 months rent arrears 3 times
in the last 3 years regardless of the amount on the hearing date.



Better Resolution & Robust
Enforcement

* Landlords will be made to join a portal that will make it easier to
trace them with serious penalties for those that break the rules

* New Ombudsman scheme to be introduced which will name and
shame Landlords and also give them powers to impose
compensation up to £25,000 and claim back rent for periods they
deem a property to be not livable

* Tenants will have greater rights to challenge Landlords and the
portal will give them clarity, the Ombudsman will have their
decisions backed by the courts

* Local councils will have a greater range of enforcement powers for
rogue Landlords and Agents, by mandating offences they will be
recorded on the database which the public will have access too



Other Changes

e Court process to be overhauled to free the courts for
more serious cases

* Court reforms will take place to speed up the possession
process

* A mediation process will also be introduced using the
finding of the rental mediation pilot to make
improvements on the current mediation process



Improved Dispute Resolution

 Government to empower tenants to challenge poor practice from their
Landlords, this will include unjustified rent increases

* This will be done in 3 ways, rent increases will only be allowed once per
year, rent review clauses will be removed for agreements, tenants can
challenge rent increases via the first-tier tribunal

* All private Landlords will need to register with a single Ombudsman

* Currently only around 80-90 private Landlords are signed up to agent
redress scheme with the housing Ombudsman out of 2.3 million

* Redress scheme will be fairer and more efficient on Landlord
responsibilities such as condition, conduct & repairs

* The introduction of the periodic tenancies will allow tenants to leave
without being liable for rent in unsuitable and unsafe accommodation



Additional Changes

* Tenants will be offered deft relief which will give them
60 days to seek advice, all interest charges, fees will be
frozen during this period

* The Ombudsman will have more rights, Landlords will
need to offer an apology, provide information in regards

to remedial action and or pay compensation up to
£25,000

* Reforms will take place in the courts to try and alleviate
frustrations such as paperwork. Bailiff’s, lack of advice
regarding tribunals and the prioritization of cases



A Positive Renting Experience

* There are 3 areas that need to dealt with, discrimination, pets and
deposits

e Landlords will no longer be able to discriminate against people on
benefits, parents with young children and vulnerable people, the
days of “NO DSS” are over! Information for both Landlords &
Tenants will be made available in regard to welfare payments and
Tenants will be able to set up direct debits to Landlords

* Tenants will be required to take out pet insurance to cover
damages and as such Landlords will not be able refuse a tenancy

* Changes will be made to allow tenants to decorate and hang
pictures etc



Deposits

* The government want it to be easier for tenants to move
home as such they are looking at a three pronged attack on
how the deposit schemes will work so that tenants are not

taking out high interest loans while waiting for the return of
the current deposit.

* One thing the government will look at is new market-led
solutions that aim to reduce the overlap between tenancies,
such as deposit passports, zero deposits schemes etc., to
keep the impact and risks of these market-led solutions
under review until the best solutions are found, and keep the
current deposit protection scheme and broader deposit

market under review and take further legislative action if
needed.



What is the impact on Student
Lettings

* The main impact on student lettings will be the periodic
tenancies which will mean no end date

* Tenants can leave a property by giving notice during the
student cycle

* Repairs will need to be acted upon as soon as they are
reported

* Advertising of properties would be delayed until around 2
months before the next academic term.

* All properties will need to be let out in to a good standard

* Legislation will be key for all landlords to save losing out on
lost income
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